Catawba
Regional

Council of Governments

LOCAL INSTRUCTION NUMBER 16-08

To: Catawba Workforce Development Area
Subject: SC Works Certification Standards
Issuance Date: March 17, 2017

Effective Date: Immediately

Purpose: To issue State guidance regarding the certification of SC Works centers and the SC Works
delivery system.

Background: The Workforce Innovation and Opportunity Act (WIOA) requires that the State
Workforce Development Board establish objective criteria and procedures for use by Local
Workforce Development Boards (WDBs) in assessing one-stop centers at least once every 3 years.
The criteria must be used to evaluate the one-stop centers and one-stop delivery system for
effectiveness, including customer satisfaction, physical and programmatic accessibility, and
continuous improvement. In addition, the criteria must be reviewed and updated every 2 years as
part of the review and modification of the State Plan. The attached standards and criteria were
created by workgroups from across the state comprised of all levels of the system to include
frontline staff, workforce and business partners, and State Board members.

Policy: Local WDBs are responsible for the assessment of their comprehensive SC Works centers and
SC Works delivery systems against the attached standards. Assessment and certification of
satellite/affiliate sites will be required in the next certification cycle. However, all SC Works centers
must comply with applicable physical and programmatic accessibility requirements. In order to be
certified, centers and delivery systems must meet or exceed the baseline measures for each
standard. The attached documents include proposed evaluation methods to be used for each
standard. Local WDBs are required to develop objective policies and procedures for the assessment
process that include the criteria outlined in the attached Management, Job Seeker, and Business
Services Standards. Each local WDB must submit documentation of the assessment process and
certification determination to the Workforce Support Unit at DEW no later than July 31, 2017.
Deficiencies should be noted for corrections that include local WDB review of progress and full
certification by September 30, 2017. SC Works centers must be certified in order to be eligible to
use infrastructure funds in the State funding mechanism.

Serving Chester, Lancaster, Union, & York Counties
215 Hampton St.  P.O. Box 450 ® Rock Hill, SC 29731  Phone (803) 327-9041 » Fax (803) 327-1912 « E-mail creog@catawbacog.org
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Action: Ensure that appropriate staff, partners, and service providers receive and understand this
policy.

Inquiries: Questions may be directed to Nicole Lawing at 803-327-9041 or nlawing@catawbacog.org

SC Works Certification Attachments: Management Standards
Job Seeker Standards
Business Services Standards
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